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HAMILTON (head office) WATERLOO

Lear Communication One-on-One Technology Support Courses

Developed by Technology Consultant Tonya Lambert, CDA

Level 2 Package: Review of built in applications, support features and settings
Cost: $275.00

Features and Learning Included:

- Reinforcement of Level 1 skills

- Review of accessibility and settings for best use of device (e.g., speak select, guided
access, screen shots, text size, contrast, privacy settings, when to accept
notification options, etc.)

- Using built-in voice activation support (Siri) functionally and effectively (including
voice-to-text features)

- Using built-in applications such as Mail, Calendar, Reminders, Note Pad, Find My
iPad/iPhone, Photo Albums

- Use of app store (e.g., downloading an app, updating apps, how to find apps that
are accidently deleted, how to search apps)

- Using alarms and alerts (through reminders or calendar apps, GPS supported apps)

- Functionally using these supports to help facilitate success in intensive
rehabilitation programming (team involvement to support carryover)

- Social Communication applications (iMessage, Facetime/Skype)

Level 2 is presented over 3 sessions which must be scheduled within 20 days of each
other in order to maximize learning (you will be asked to practice in between sessions ©).

Each session is 45-60 minutes in length.

Sessions are conducted by our Communicative Disorders Assistants who are friendly, fun,
tech-savvy - and also highly trained in cognitive and communication difficulties.

Sessions are provided 1:1 with the client and/or their caregiver.

Additional 45-60 minute sessions to consolidate Level 2 knowledge may be purchased for
$90.00 each.



